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SCVO (Scottish Council for Voluntary Organisations) 
EVOC (Edinburgh Vountary Organisations Council)
Neurological Alliance and Neurological Voices

Health & Social Care Alliance 
Voluntary Health Scotland 

Cross Party Working Group on MS (Scottish Parliament)

MS Society Scotland

MS National Therapy Centres

As members of the Neurological Alliance 
with representation on Neurological Voices, 
one of our clients was chosen as one of a few 
case studies for the parliamentary event at the 
Scottish Parliament on 18 March 2015 - ‘Any 
Age Many Lives’ - Person Centred Care for 
people with neurological conditions of all ages. 
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During 2015 we participated in Voluntary Health 
Scotland’s research into health inequalities, which 
produced the publication “Living in the Gap: a 
voluntary health sector perspective on health 
inequalities in Scotland”, and MSTC was chosen 
as one of the 10 case studies highlighted in the 
final report. We attended the official launch at the 
Scottish Parliament in March 2015. 
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Working with the NHS. 
The charity has a service level agreement with NHS Lothian to provide advice and 
support for people living with MS in the Lothians area. This agreement contributes 
approximately 16% of the charity’s income. The agreement also assists the charity in 
developing better working relations with NHS professionals and service pathways for MS 
clients. 
Astley Ainslie/Charles Bell/Lanfine Unit (NHS Lothian).
Over this last year our physiotherapy team has been further developing a professional 
relationship with the physiotherapy teams based at these units with a view to developing 
pre-admittance and post- discharge information sharing, to better assist our clients in 
maintaining their self-management programmes, and prevent re-admittance.

External partnerships: 
LCIL and Grapevine  - We refer clients requiring specialist advice and information on 
a range of benefit issues, such as Self-Directed support, Independent Living, Direct 
Payments, Changes from DLA (Disabled Living Allowance to PIP (Personal Independent 
Payment). Our work with these agencies has included information sessions at the Centre, 
with one of the staff members visiting the Centre on a regular basis. Feedback suggests 
that this is a partnership hugely beneficial to our clients: 

External partnerships: 

NHS
Lothian 

KICC 
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Lothian  

Lothian 
Centre for 

Inclusive Living
(LCIL) 

 Grapevine

“I am able to get a car as I have 
Motability which will help me get out 
more. I am able to get more therapies 
and attend the MS Therapy Centre 
with my PIP award”.

“I think this service is invaluable. It’s 
a minefield trying to sort out benefits 
that you are entitled to. I felt much 
supported and now I receive PIP. I 
am more independent and confident, 
and less worried and stressed. I 
recommend this service. Thank  you”.



Continence Services (Astley Ainslie, NHS Lothian). 
We have developed an advice and referral process with the Continence Nurse Advisors, 
and also in promoting ‘Healthy Bladder and Health Bowel’ information.

Mobility Equipment Assessment and Referrals (NHS Lothian).
This recent development has enabled us to assess clients’ mobility needs and directly 
refer to the equipment store, thus reducing time and resources involved in GP and NHS 
assessments.  

KICC Active Lothian (KAL) was a partnership project 
between the MS Therapy Centre Lothian and KICC 
(Keeping fit with a Chronic Condition), a community 
based voluntary group.  It was fully funded by the 
Alliance Scotland through the Self-Management 
Impact Fund. The project was funded until March 
2015. 

Over the two years KAL has made exercise more accessible, holding classes in the 
community in local venues with local, skilled tutors.   
• KAL has delivered 967 classes.
• KAL has delivered classes to 300 people with LTC’s across Lothian. 
• KAL has delivered a total of 31 weekly self-management activities.
• KAL has built a network of 35 qualified tutors. 
• KAL has left a legacy of 21 self-supported and sustainable weekly 
            self-management activities. 

Our plan is to work with KICC to ensure existing groups are well supported 
and develop new opportunities. We are excited about the potential prospect 
of developing stronger links between The Thistle Foundation’s supported self- 
management work and KICC’s sustainable approach to making exercise and peer 
support an ongoing part of life. 

Educational and Skills Programmes. 
EPA Internship.  
The centre became involved in Educational Programmes Abroad (EPA). This is 
an educational agency which arranges study abroad programmes for a number of 
universities in the USA and Napier University in Edinburgh. We welcomed a student  
who worked voluntarily for the charity from January until May, it was a hugely 
beneficial experience. The purpose of the internship is two-fold: the students gain 
valuable practical experience in their chosen fields through active involvement, and 
organisations who accept our students gain from the assistance of intelligent and well-
motivated individuals. Students receive academic credit towards their US degrees for 
participating in an internship.  



Complementary Therapies Shaw Trust supported Employment 
The Centre worked with the Shaw Trust ‘Bridging the Gap’ programme which supports 
people build confidence and skills to get back to work. We supported a person living 
with MS over a 16 week period to gain a range of experiences form client interaction 
and communication to administrative support.

Community Placement Student Nurses
The Centre holds regular information sessions for student nurses on community 
placements. These are designed to raise awareness of the community based support 
services available for people living with MS and raise awareness of: MS and the 
associated symptoms; the self-management support and therapies available; and the 
work of the charity.  We have provided 24 information sessions to 56 student nurses. 

School Work Experience Placement programme 
We supported this programme by providing work placements to two school pupils  
wishing to further their careers working in the field of physiotherapy. 

Staff 
We currently employ a small professional team consisting of: part-time Operations 
Manager; Lead Specialist MS Physiotherapist (part time); Graduate MS Physiotherapist 
(part time) ; full- time Project Support Worker (Volunteer management/Lead 
Oxygen Operator); full-time Project Support Worker (Client Relations/Support and 
Administration); 2 part-time General Assistants.  

Volunteers
Volunteers assist by providing support with Oxygen Chamber operation, and providing 
support in Governance (10 volunteer Trustees), fundraising activities, administration, 
client interaction, and general maintenance as well as specialist help in a variety of 
areas, such as IT.   

Age range of our 
volunteers 16-70 
years of age, and 

culturally diverse: 
82% British; 4% 

Spanish; 4% Polish;  
6% American; 4% 

Asian.   

Average Volunteer 
numbers throughout 

the year was 37: 10 
Trustees; 25 Oxygen 
Therapy Operators; 

2 Administrative 
support

All HBOT 
volunteers are initially 
trained in Hyperbaric 

Oxygen Operation with 
intensive ‘hands-on’ 

training/support, then 2 
levels of assessment and 

testing.

All volunteers are 
provided with training 

in basic moving 
and handling, risk 
assessment, health 

& safety, hyperbaric 
protocols and are PVG 

checked.



Future Developments
We aim to further develop our relationship with a wide range of statutory 
and third sector organisations across the Lothians, Borders and South Fife; 
working in partnership to improve services and outcomes in Neurological services, 
such as Anne Rowling Regenerative Neurology Clinic and supporting research 
into MS. 

To build relationships that will assist in the commissioning services with the new 
Health & Social Care Integration Boards across the Lothians, Borders and South 
Fife to meet the needs of people living with MS.  

To continue to expand our work with MS Society, MS Society Lothian Wide 
branch and other branches to raise awareness, identify unmet needs, and support 
people living with MS to access services and self-management opportunities. 

To seek funding to continue to develop a Physiotherapy Outreach service. 

To continue to support NHS Lothian to implement their Neurological Care 
Improvement Plan  
 

To work with organisations to promote the benefits of hyperbaric 
oxygen therapy. We can achieve this through our work with the Neurological 
Alliance, Diabetes Scotland, GP Practices, and Cancer Services. We aim to develop 
a focused advertising and marketing strategy based on the positive outcomes of 
existing clients and research evidence for a range of conditions such as: 

We will continue to work hard towards our three Strategic Objectives: 
Excellence in Core Services;  Financial Viability; and Expanding our Sphere of 
Influence, and develop the forward strategy for 2017-2020.    

Refurbishment of the Centre. Investment in the upgrade of  our heating and 
lighting system has left the centre in need of a full reburbishment. So we plan 
to launch a fundraising campaign to meet these costs, and provide a pleasant 
and therapeutic environment for both clients and staff.  
 

To seek financial support to develop a bespoke Client Relationship Management 
sytem to enable us better monitor and support of our clients. 

• Diabetic Ulcers •  
Fibromyalgia/Arthritis • Sensorineural Hearing Loss • Sports Radionecrosis •     

Injuries • Complex Regional Pain Syndrome • Inflammatory bowel 
disease, including Crohn’s disease and ulcerative colitis.



Total expenditure for the year was £223,060 of which 60% was staff, subcontractor and 
agency costs. The net result for the year was a deficit of £35,224.  A deficit has arisen as a 
result of restricted funds being received in advance during 2013 which were spent during 
the 2014 financial year and an accrual for gift aid repayable following the conclusion of 
the HMRC Gift Aid audit of £13,363.

Financial Review

Total income for the year was £187,836. Under an SLA (Service Level Agreement) with NHS 
Lothian the charity receives an annual payment of £ 29,800. This was reduced in line with 
NHS cost-saving measures from April 2014 by 2.5%.  £12,500 of grants were awarded from 
Charitable Trusts to meet the costs of the main treatments and other projects. The other  
principal funding source for the charity is voluntary income, mainly donations and legacies, 
charitable activities and contributions to services.   There has been a small increase in 
voluntary income, prior to an adjustment for gift aid repayable to HMRC, which is positive 
given the ongoing tough economic climate.

Income 

Expenditure.



Bank of Scotland Foundation 
Capital Solutions
Cruden Foundation Limited 
Dean Reilly – Dean Vs MS Campaign
Dunfermline Golf Club Celeb-Am Committee 
Dunblane Golf Club 
Edinburgh Bar Association Benevolent Fund 
EMF Runners
Greenbank Parish Church 
J Smart & Co
Leith Pilates
Lothian Buses Employees’ Charities Fund
NHS Lothian 
MadHatters Tea Party Fundraisers! 
Maclay, Murray & Spens LLP
RS Macdonald Charitable Trust
Royal Bank of Canada 
Selex ES Canteen Staff
East Lothian Unison Branch
Staff at East Lothian Council 
The Alliance Scotland 
The Robertson Trust
The Boshier Hinton Foundation 
The St Rule Club

A great deal of work goes into providing our services and supporting our clients, and 
we couldn’t have done it without the support of our dedicated band of volunteers, our 
committed staff team, our Trustees and funding from award giving trusts, organisations 
and fundraising individuals. 

Plus all those bungee jumpers, runners, cake bakers and eventers that have supported us 
throughout the year! 

Members of the MSTC Board 
Carole Macartney (Chair) 
Sheila West (Vice Chair) 
Cathal Cunningham 
(Treasurer) 
Yvonne Rafferty (Secretary) 
Janice Thomson 
Paul Bartlett 
Iain Smith (retired from office 
June 2015)
Ben Moran 
Neil Lucas 
Sylvia Smith 
Charlotte McNeill

Accountant
Hartman Figures
25 Newmills Road
Balerno
Edinburgh 
EH14 5SU

External Examiner
Whitelaw Wells 
Chartered Accountants 
9 Ainslie Place 
Edinburgh 
EH3 6AT 

Banker
Royal Bank of Scotland 
2 Bernard Street 
Edinburgh
EH6

Thank You


